Creating a MyQuest™ account

A MyQuest account is required to purchase tests in
QuestDirect™. In addition, you will use your MyQuest account
to view your lab test results.
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Go to QuestDirect.QuestDiagnostics.com, add 1 or more
tests to your cart, click k= to review your purchase, and
then click Checkout.

When prompted with the following options, click Continue
As New Customer.
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In the Personal Information area, complete all required
fields and then click Continue.

Step 2 of 2: Tell us more about you

= Personal Information X

rst Name * ast N

Sample M.I. Patient

Date of Birth (MM/DD/YYYY) *

05/22/2000

Phone Number *

Female v 513-555-5555

Street Address *

4690 Parkway Drive Apt/Suite/Other

State *

ty Zip*
Mason Ohio v 45040

D My Shipping Address is different

e e——

Orders not permitted in: AK, HI, OK,AZ

When prompted, verify that your personal information is
accurate. Your personal information is used to match you to
your lab results.

In the Create Your Account area, type your email address
and a password, and then click Create Account.

Note: Passwords must include at least 8 characters and
contain at least 1 alphabetic and 1 numeric or special
character. Additionally, passwords are case sensitive and
cannot be the same as your username.

If you are not interested in receiving additional emails from
Quest, clear the check box.

If a reCAPTCHA window appears, select the specified items
and click Verify; otherwise, continue with the next step.



9 Inthe Payment Information section, complete all required
fields, select the terms of service checkbox, and then click
Purchase.

10 Access the email account that you entered in step 6 and
open the “Registration Email Confirmation” email from
Services@QuestDiagnostics.com. If you don’t see it, it
might be in your spam folder.

11 Click the Account Confirmation page link to verify your email
address.

Confirm Creation of Your Quest Diagnostics Account

Dear First Name:

You are receiving this email to confirm that you signed up for a Quest Diagnostics
Account.

Please follow the instructions below to confirm, or to cancel the account if you did not
sign up.

Confirm Your Quest Diagnostics Account

Go to the Account Confirmation page to yerify your email address and confirm creation of
your Quest Diagnostics Account.

Cancel Account

Go to the Cancel Account page if you have not requested a Quest Diagnostics Account.

Please do not reply to this message.

12 Go to MyQuest.QuestDiagnostics.com and SIGN IN.
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13 When prompted, click Verify Identity to start the identity
verification process so that you can view your test results
when they become available.

Action required to view

results
To protect your sensitive healthcare information, please
complete your identity verification.

14 Read about Identity Verification and then click Get Started.

15 If prompted, enter the last 4 digits of your SSN.

16 On the Identity Verification Questions page, answer all 3
questions, and click Continue. If you don’t answer all
questions correctly, you will receive additional instructions
for completing identity verification.

Congratulations! You have successfully created a MyQuest
account and verified your identity. If you had lab tests done
at Quest Diagnostics® within the last year, those lab results
will be available in MyQuest within 24 hours. Otherwise,
results will be available within 2-5 days of your visit to a
Quest Patient Service Center.
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